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EXECUTIVE SUMMARY
Assist M.E., an all-volunteer non-profit 501(c)3 organization, continues to be the only private or
public entity (other than hospitals that supply limited numbers of items) to provide low-income
and under-insured patients in the greater Charlotte area with the durable medical equipment
(DME) they need for medical recovery. In 2020, Assist M.E. served 397 patients, which is an
8.5% increase over the number of patients served in 2019…with demand growing steadily each
year. The fact that Assist M.E. is an all-volunteer organization means that every grant and
foundation dollar goes to benefiting low-income and under-insured patients with the
prescribed medical equipment they need to recover.
Assist M.E. Major Accomplishments for 2020 include the following:
•

Assist M.E. served 397 patients in 2020, representing an 8.5% increase over 2019.

•

The COVID pandemic had very little impact on overall operations. Assist M.E.
implemented a contactless procedure for receiving and donating equipment, keeping
everyone safe. Assist M.E. will continue using these protocols into the foreseeable
future.

•

New partnership. Mobility & More Inc. is a brick and mortar store that sells mobility
equipment to the general public. Assist M.E. has had a longstanding business
relationship with the store. Due to this ongoing relationship, Mobility & More agreed to
partner with Assist M.E. to be a drop-off location to receive DME, which provides an
easy way for family members to donate equipment at a time convenient to them.

•

New partnership. The Cypress of Charlotte, an award-winning continuing care
retirement community, sought out Assist M.E. as a partner to donate durable medical
equipment residents no longer need. Due to the size of The Cypress campus and the
number of residents onsite, Assist M.E. believes this arrangement will be a steady
source of equipment for years to come.

•

New concentration of equipment at the Carolinas Rehabilitation storage. The use of this
donated space, along with fantastic volunteer support by therapists there, has greatly
increased the efficiency of Assist M.E.

•

New website platform. Assist M.E. moved to a new website hosting service called
Flipcause, which immediately improved and modernized the website. The Flipcause
service will also help Assist M.E. administer fund-raising campaigns over the course of
the year.

•

New logo. Assist M.E. designed a new logo which also includes the new tagline, Giving
the Gift of Mobility. The new logo is widely used on the website as well as social media
and other documents.

•

New marketing video. Social Venture Partners (SVP) helps Charlotte-based non-profits
by promoting the mission of some with their annual SEED20 program. Due to COVID
restrictions in 2020, SVP’s SEED20 decided to offer Charlotte non-profits an opportunity
to compete for a professionally produced video to support the mission of their
respective organization. Assist M.E. was one of nine nonprofits chosen and announced
in December 2020. The video shoot concluded January 13, 2021, with the premiere of
the video on February 5, 2021. Assist M.E. has widely shared the video via their
website, email lists, Facebook, Instagram, SVP email distribution lists, and numerous
other channels, and believes the video will greatly support fund-raising efforts.

The remainder of this report reflects the Problem, and overall Impact with Outcomes and the
Partners and Financial Supports of Assist M.E. in 2020.

The Problem
The Assist M.E. (Medical Equipment) Mission Statement:
Our mission is to acquire and provide mobility related rehabilitative equipment to
individuals in need to help them regain lost mobility and maximize their independence
and quality of life. Our goal is to establish Assist M.E. as the go-to organization for
providing assistance to individuals with mobility disabilities in the Greater Charlotte
area.
The American health care system is getting better at treating patients of all ages when they
have a medical need. However, Assist M.E. has found that there are two glaring blind spots in
the health care system when it comes to preventing a subsequent fall when patients are sent
home to recover…1) 17% of all Mecklenburg adults lack health insurance, and 2) the durable
medical equipment they need for mobility is often not covered by health insurance and thus is
not available to low-income patients. Many health care plans provide very little, if any
coverage, for durable medical equipment. Most of the holders of this type of insurance are
low-income. These under-insured, low-income patients also lack the financial resources to
purchase or rent equipment they need for their recovery.
Why is durable medical equipment so important? A number of studies have shown that a
major cause of reinjury and readmission into local health care systems for the under-insured
and uninsured low-income patients is a fall, which could have been prevented if the patient had
proper mobility equipment. A subsequent fall after leaving the hospital due to the lack of
mobility equipment is the number one reason for readmission into the hospital.
What does a subsequent fall cost the general community? On average, an emergency room
visit and follow-on care for a patient injured at home is about $18,000. For those without
insurance or those that are under-insured, the Charlotte area community supports this care
through various funding streams that are derived from the general community.
Mecklenburg County (2016 Census Information)
• Unemployed, over 43,000 or 5.2% of population
• Uninsured, over 115,600 or 11% of population
• Living in poverty, over 126,000 or 12.1% of population
So many of our neighbors need our help and the equipment provided by organizations like
Assist M.E.
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Partners and Financial Supporters
The Assist M.E. board wishes to extend our deepest appreciation for these organizations that
have chosen to partner with us in support of our overall mission:
Morningstar Storage: Provides storage space to hold equipment until needed.
Diocese of Charlotte: Provides storage space via a unique arrangement to hold
equipment until needed.
Carolinas Rehabilitation Hospital: Provides storage space to hold equipment until
needed.
Carolinas Medical Center-NorthEast, Concord, NC: Provides storage space to hold
equipment until needed.
St. Matthews Catholic Church, Charlotte, NC: Receives equipment from parishioners
on behalf of Assist M.E.
Mobility and More Inc.: Receives equipment from the general public on behalf of Assist
M.E.
The Cypress of Charlotte: Aggregates and donates equipment from residents
throughout the year.
Assist M.E. Financial Supporters contributed funding needed to support the administration of
the organization but most importantly, the purchase of equipment for patients:
Charlotte Woman’s’ Club
Kian Capital
North Carolina Physical Therapist Association Training
David Belk Cannon Foundation
Catalano Family
Hayes Family
Helms Family
Hope Family
Taura Family
Troop Family
Ulibarri Family
Weiner Family
McCoy Sponsored Facebook Fundraising Campaign
Simpson Sponsored Facebook Fundraising Campaign
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“Don’t call me wheelchair bound, this is what gives me
freedom!” Paraplegic blogger

