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EXECUTIVE SUMMARY
Assist M.E. is an all-volunteer non-profit 501(c)3 organization that continues to be the only organization,
private or public (other than hospitals that supply limited numbers of items), to provide low-income underand un-insured patients in the greater Charlotte area with the durable medical equipment they need for
medical recovery. The fact that Assist M.E. is an all-volunteer organization means that every grant dollar goes
to benefiting low-income patients with the prescribed medical equipment they need to get back to health.
Assist M.E. Major Accomplishments for 2021 include the following:


Assist M.E. had a huge year by serving 567 people in 2021, representing a staggering 43% increase over
2020. Much of the increase can be attributed to the growing reputation of Assist M.E. as the go-to
organization to help low-income people, as well as steady growth within the Atrium Health System.



Assist M.E. learned in December 2021 that the Atrium Health Myers Park location will be making a
substantial amount of space available to Assist M.E. for the storage and distribution of Assist M.E.
equipment. This location is just ½ mile from Atrium’s Main hospital campus and will provide 4 times
the amount of space Assist M.E. is currently using.



Assist M.E. had the benefit of two major sources of funding by way of grants in 2021. First is the
Charlotte Women’s Club who continues to graciously support our mission. Their generous donation
will play a major role in preparing the Atrium Health Myers Park location for use. A second source of
funds was a grant from the Home Shopping Network, which was a part of their HSN Cares campaign.
Assist M.E. continues to apply to local and national foundations requesting financial support for our
annual projects.



Assist M.E. added a board member to the organization’s ranks, Dr. Charles Mitchell. Dr. Mitchell has a
Master’s degree in Business Administration and is a physician at a major Charlotte-based hospital. He
has given national presentations on economic social determinants of health with goals of improving
healthcare access for the uninsured and underinsured population. He hopes to bring a unique
perspective to the board and present opportunities for growth in collaborative programmatic
development and fundraising.



Our ongoing partnership with Mobility & More Inc., a brick-and-mortar store that sells mobility
equipment, has proven to be an invaluable and steady supply of pre-owned medical equipment.
Mobility & More’s willingness to be a drop-off location provides the people of Charlotte a convenient
location to donate medical equipment on their terms.



In late 2020, a resident of The Cypress retirement community offered to pursue donations of
equipment from retirement communities and houses of faith (HOF). During 2021, relationships were
established with over 30 HOFs and communications were opened with four other retirement
communities. To date, members of The Cypress have donated over 125 items and Providence United
Methodist Church donated over 70 items.



Our volunteer at The Cypress has partnered with the “Bill Gerhardt Over The Counter Drug (OTC)
Program” at MedAssist. MedAssist ships over 20,000 prescriptions per month to income qualifying
individuals across North Carolina and accumulated a sizable stock of medical equipment for which

there was little to no demand. An agreement was struck with MedAssist which gives Assist M.E. access
to mobility equipment, key among the supply is a large stock of brand-new transfer wheelchairs.


Assist M.E. is also working with HOFs, offering to trade their manual wheelchairs (our most requested
item) for a brand-new transport chair, which still meets the needs of the HOF to transport parishioners
for church service. In 2021, exchanges were made with St. Martin’s Episcopal Church, St. Luke’s
Lutheran Church, and Covenant Presbyterian Church, with more swaps in the works.



Over 30 years ago, a group of churches in the greater Charlotte area established a support relationship
with a remote mountain community in northern Haiti. In 2021, the group shipped a refurbished school
bus loaded with solar panels and other items. Amongst those items was a transport wheelchair and
four sets of crutches provided by Assist M.E.



Last year, Assist M.E. moved to a new website hosting service called Flipcause, which improved and
modernized the website. The Flipcause service provides the means to conduct fund-raising campaigns
and in its first year raised enough money to cover the initial cost of the website service. We believe
the Flipcause site will generate a surplus of funds in 2022 which will then be used to support Assist
M.E. operations.



A primary storage location for Assist M.E. is the storage space within the Carolinas Rehabilitation
Hospital. In late 2022, the Carolinas Rehabilitation Hospital will be closed and eventually demolished,
thus removing the on-site storage space used by Assist M.E. and Atrium medical professionals. Though
the Atrium Health Myers Park location (mentioned above) is close by, it will not substitute for the
access to storage within the
hospital building.
Understanding the importance
of the storage issue, Atrium
Health Charlotte Medical Center
(another hospital on the same
campus) offered the use of a
parking space to locate a metal
shipping container to be placed
on-site. The Assist M.E. board is
accessing the utility of this
solution.



The COVID pandemic continued
to play a role in how services
were provided by Assist M.E.,
however, in the end had very
little impact on the numbers of
Some of the 567 people we served in 2021
people served. Assist M.E.
continues to use a low-contact procedure for receiving and donating equipment, keeping everyone
safe. Assist M.E. will continue using this low-contact procedure into the foreseeable future.

The remainder of this report reflects “The Problem,” as well as “The Solution,” and provides our overall
“Impacts and Outcomes” for 2021. We also acknowledge our Partners and Financial Supporters who helped
make this year a complete success for Assist M.E.

The Problem
The Assist M.E. (Medical Equipment) Mission Statement:
Our mission is to acquire and provide mobility related rehabilitative equipment to
individuals in need to help them regain lost mobility and maximize their independence
and quality of life. Our goal is to establish Assist M.E. as the go-to organization for
providing assistance to individuals with mobility disabilities in the Greater Charlotte
area.
The American health care system is getting better at treating patients of all ages when they have a medical
need. However, Assist M.E. has found that there are two glaring blind spots in the health care system when it
comes to preventing a subsequent fall when patients are sent home to recover…1) 17% of all Mecklenburg
adults lack health insurance, and 2) the durable medical equipment they need for mobility is often not
covered by health insurance and thus is not available to low-income patients. Many health care plans provide
very little, if any coverage, for durable medical equipment. Most of the holders of this type of insurance are
low-income. These under-insured, low-income patients also lack the financial resources to purchase or rent
equipment they need for their recovery.
Why is durable medical equipment so important? A number of studies have shown that a major cause of
reinjury and readmission into local health care systems for the under-insured and uninsured low-income
patients is a fall, which could have been prevented if the patient had proper mobility equipment. A
subsequent fall after leaving the hospital due to the lack of mobility equipment is the number one reason for
readmission into the hospital.
What does a subsequent fall cost the general community? On average, an emergency room visit and follow-on
care for a patient injured at home is about $8,500. For those without insurance or those that are underinsured, the Charlotte area community supports this care through various funding streams that are derived
from the general community.
Mecklenburg County (2016 Census Information)
 Unemployed, over 43,000 or 5.2% of population
 Uninsured, over 115,600 or 11% of population
 Living in poverty, over 126,000 or 12.1% of population
So many of our neighbors need our help and the equipment provided by organizations like Assist M.E.

The Solution
Assist M.E. believes the true solution to the many ills of our society is “truly caring for each other.” The Assist
M.E. board consists of four medical professionals who have dedicated their lives to caring for other’s needs,
especially when they are at their most vulnerable. The Executive Director and other board members dedicate
of substantial amount of their time for the cause of “truly caring for each other,” knowing we make a
difference in the quality of life for so many. Come join us, because WE make a DIFFERENCE, and TOGETHER
we’re all BETTER.

IMPACTS AND OUTCOMES
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Partners and Financial Supporters
The Assist M.E. board wishes to extend our deepest appreciation to the following organizations for
their undying support and partnership…without you, we could not meet our overall mission:
Carolinas Rehabilitation Hospital: Provides storage space to hold equipment until needed.
Diocese of Charlotte: Provides storage space via a unique arrangement to hold equipment until
needed.
Mobility and More Inc.: Receives equipment from the general public on behalf of Assist M.E.
St. Matthews Catholic Church, Charlotte, NC: Receives equipment from parishioners on behalf
of Assist M.E.
Morningstar Storage: Provides storage space to hold equipment until needed.
Carolinas Medical Center-NorthEast, Concord, NC: Provides storage space to hold equipment
until needed.
The Cypress of Charlotte: Aggregates and donates equipment from residents throughout the
year.
Atrium Health Myers Park: Will provide storage space to hold equipment until needed. Coming in
February 2022

Assist M.E. Financial Supporters contributed financial support for the administration and operational
support of the organization, most of which was used to purchase new equipment for patients:
Home Shopping Network, HSN Cares
Charlotte Woman’s Club
Charlotte Newcomers
Network for Good
Good Family
Gray Family
Kery Family
Landers Family
Lofton Family
Morris-Hughes Family
Rowe Family
Sheehan Family
Shepard Family
Slaydon Family
Ulibarri Family
Wong Family
Wood Family

Assist M.E. Board of Directors
Jack Sheehan, President
Sherry Simpson, Primary Donation Coordinator
Kyle Taura, Treasurer/Controller
Dana Gentile, Volunteer Coordinator
Mandi McCoy, Social Media
Dr. Charles Mitchell, Digital Fundraising
Ron Ulibarri, Development and Social Media

Some of the many medical professionals, caregivers, community groups
and friends that helped make 2021 a super successful year!

"Remember there's no such thing as a small act of kindness.
Every act creates a ripple with no logical end." -Scott Adams

